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RELEASE 10.1 

New Name and Customer Portal FAQ 
The 10.1 release of MiWater solution included a branding name change to Aqualus Water. Though the MiWater 

brand name is well recognized in across Australia, in international markets it is not able to be used due to other 

products or organisations that use the same name. 

Going forward, all branding and communications for the MiWater suite will now refer to the system by the name of 

Aqualus. The three specific parts of the overall solution are specifically named as follows: 

Old Name New Name 

MiWater Private 

Also known as “Meter Data Management System” or “Staff Portal” 

Aqualus Water 

MiWater Public 

Also known as “Customer Portal” or “myH2O” 

Aqualus Water Customer Portal 

MiWater Mobile Aqualus Water Mobile 

Q1. Do I need to change my customer portal name? 

No. The branding for the customer portal remains fully customisable by each water utility. This includes the name 

of the system, the logos, the colour scheme. Because of this, there are as many different names used by our 

clients for the customer portal across Australia, including things like “MiWater” and “myH2O” as well as 

“mySmartWater”, “TappedIn” and “Customer Portal”. These names can remain unchanged – there is no need to 

change these. 

Not only does this apply to the name that the system uses to describe itself, but also any marketing materials, 

either physical or online – there is no need to change these if you are happy to continue to refer to the system by 

the name, “MiWater”. 

Q2. Do I need to change my customer portal domain name? 

No. Most implementations of the MiWater customer portal use a domain name like waterutilityname.miwater.co. 

There is no need to change this domain name, unless you wish to. Note that many clients also configure a custom 

sub-domain like miwater.waterutilityname.gov.au. Again, there is no need to change these domains or the links to 

these domains 

Q3. Do I need to change my staff (MDMS) portal domain name? 

No. Most implementations of the MiWater staff portal use a domain name like waterutilitynamestaff.miwater.co. 

There is no need to change this domain name, unless you wish to. In the future, new Australian customers may be 

provided with an Aqualus.com-based domain name for the staff portal, but the original miwater.co and 

miwater.com domains are still owned and managed by Taggle Systems and will be so into the future. 

Q4. Why “Aqualus”? 

Finding a unique name that clearly identifies that this is a product suite for the water industry that is defensible by 

way of trademarks in Australia and internationally, and for which the associated domain names remain available is 

a challenge! The use of a new brand name will also assist in branding related solutions like MiSewer (now Aqualus 

Sewer) by clearly identifying the product suite (Aqualus) and the sub-product (Sewer etc). 
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Q5. What functionality is changing in the customer portal? 

The 10.1 release of the Aqualus product did not change any functionality in the customer portal, only the staff 

portal. The changes to the staff portal introduced a very similar header and menu system that was previously used 

in the customer portal (making them identical other than the colour scheme).  
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